
 

 

 

 

Mastering Execution: Complete Document Solutions, Inc.’s Leadership Invited to  

Attend 24th Annual TAG Convention 

 
Technology Assurance Group 

Gathers Top Managed Technology 
Services Providers to  

Discuss the Future of Cloud IT, 

Cybersecurity, and Business 
Innovation 

 

TORRANCE, CA – March 25, 2025 

– Complete Document Solutions, 

Inc., a leading managed technology 

services provider (MTSP), is proud 

to announce that they’ve been invited 

to attend the 24th Annual 

Technology Assurance Group (TAG) 

Convention in Louisville, Kentucky, 

from May 14-16. TAG is an 

organization of premier managed 

technology services providers 

(MTSPs) representing over $1 billion 

in products and services. This 

exclusive event brings together the 

nation’s elite technology providers to 

collaborate on the future of IT, cloud 

solutions, cybersecurity, and business 

innovation. The convention’s 

primary objective is to leverage 

collective mindshare to enhance 

client experiences and technology 

evolution.  

 The theme of TAG’s 

convention, “Execution: Action, 
Results, Reward,” highlights the 

critical role of flawless execution in 

today’s rapidly evolving tech 

landscape. With organizations facing 

an unprecedented convergence of 

technical, informational, and 

transformational change, those that 

execute effectively will be the ones 

that rise above the rest. Businesses 

who rely upon MTSPs for secure, 

efficient, effective technology 

infrastructure need to be assured that 

their MTSP operates and executes at 

the most elite levels.  

 “We’re thrilled to participate 

in such an amazing event with the 

best of the best in our industry,” said 

Chris Urner, CEO at Complete 

Document Solutions, Inc. “When 

we’re in the company of so many 

bright minds, we gain so much 

information, invaluable insights into 

industry best practices and discover 

emerging technologies which we 

bring to our customers. Our ability to 

execute at the highest level directly 

impacts our clients’ bottom line. Our 

job isn’t just to provide technology, 

it’s to find new ways of making it 

more profitable, efficient, and secure 

for those we serve.” 

 One of the highpoints of this 

year’s convention will be a keynote 

speech from Matt Eversmann, First 

Sergeant Retired and American hero. 

Eversmann’s story was made famous 

by the bestselling book and 2001 

movie Black Hawk Down, in which 

he was portrayed by actor Josh 

Hartnett. In October 1993, 

Eversmann and his Ranger company 

deployed to Mogadishu, Somalia, 

where they faced a grueling 15-hour 

battle that resulted in 18 U.S. service 

members killed and 84 wounded. His 

leadership under fire became a 

symbol of duty, courage, and selfless 

service. 

 “Matt’s execution under 

extreme pressure will serve as an 

inspiration for TAG Members, 

reinforcing each Member’s 

commitment to upholding the same 

values in the technology industry,” 

said Brian Suerth, President of TAG. 

“Complete Document Solutions, Inc. 

is an exceptional organization and 

we’re thrilled to have their executive 

team share their extraordinary 

insights with their peers. Complete 

Document Solutions, Inc. will 

undoubtedly walk away with new 

strategies and methods to execute 

with even more precision, drive 

better client results, and deliver more 

powerful rewards for their customers. 

 In a world where 

cybersecurity threats are increasing, 

cloud adoption is accelerating, and 

businesses demand seamless 

technology solutions, MTSPs must 

remain at the cutting edge of 

execution. The TAG Convention 

serves as a curated gathering point 

for industry leaders to collaborate, 

innovate, and share ideas that will 

shape the future of managed 

technology services. 

  

ABOUT COMPLETE 

DOCUMENT SOLUTIONS, INC. 

  

          Complete Document Solutions, 

Inc. (CDS), is a Managed Technology 

Services Provider (MTSP), located in 

Torrance, California, and has been 

proudly serving businesses in all of 

the Southern California area since 

1994, earning recognition as a leading 

supplier of office technology and IT 

services. We provide services and 

support for organizations of all sizes 

across all industries, assisting them 

with how they can best use 

technology to improve their business 

processes to be more effective, 

efficient and profitable. 

We have been a Microsoft 

Certified Partner for over 18 years and 

are ISO 27001 compliant. We utilize 



 

our partnerships with all the major IT 

software and hardware manufacturers 

to provide the best-in-class solutions. 

We provide solutions based off of the 

Gartner Magic Quadrant, upper right 

hand-side, to guide all of our 

recommendations and 

implementations to align with our 

mission to provide the best available 

office technology products and 

services with honesty and integrity.    

  

ABOUT TECHNOLOGY 

ASSURANCE GROUP (TAG) 

 

          Founded in 1998, Technology 

Assurance Group (TAG) is an 

organization of leading managed 

technology services providers 

(MTSPs) in the United States and 

Canada representing $1 billion in 

products and services. TAG 

Members integrate all technology 

solutions including IT, cloud-based 

technologies, cybersecurity, 

telecommunications, AV, video 

surveillance, access control and 

copiers/managed print. Members 

benefit from best business and 

management practices, advanced 

sales training programs and 

processes, in-depth financial 

analysis, and industry benchmarking, 

professionally led peer group 

interaction, marketing and lead 

generation programs, and strategic 

partnerships with technology 

manufacturers. For more information 

about TAG, please contact (858) 

946-2108 or visit 

www.tagnational.com. 

 


